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The caring atmosphere

A helpful attitude here is a given and we believe
it should start before the patient steps over the
threshold. We have a folder we send to patients
which explains our approach to dental health.
Dental practices have to ask a lot of questions
and the folder has been designed to explain
the reasons for the questions. The three
dentists often discuss cases so the patient
knows they are getting the best possible
advice. We tell them: “We are going to have a
bit of a pow-pow and come up with a plan for
you.” Patients know we all want to help.
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The dental health check

This is the foundation stone of Pembroke
Dental. Every patient has a full dental health
check at their routine appointment. New
patients are particularly appreciative of our
attention to detail. We explain what we are

looking for, why we are checking for oral cancer,

why it is important to keep the gums healthy
and the links between the health of the mouth
and overall well-being.

A blame-free culture

Our approach here is always positive. If a
patient has poor oral health, they don’t get
ticked off. They are simply helped to get back
in control of their homecare regime.

Our dedication to our patients

I’'m very proud that the dental team here genuinely
care for the well-being of all our patients. A great
example of their positive attitude occurred just
recently when a child of three was brought in as an
emergency. The team worked seamlessly together
to reassure both the child and the parents. The
clinical team got the child out of pain and then the
reception team organized a referral to our hospital
for further treatment. All of this happened over the
lunch hour, with everyone pulling together. One of
the receptionists called the family the next day to
make sure the child was recovering. The parents
were told about the Cool Clean Club, our new
education centre for young patients. We all hope
that next time, the child will have a happier and
more positive experience at the practice.
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